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			Help & support for Helvar LED products

Have questions of our luminaire components and LED products? Here we have collected some most used documents to help and support our customers. For more questions, please find your local technical support from our contact pages.
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		        LED PRODUCTS
		    

		    Installation instructions, connection diagrams and other guidance for our LED drivers and modules can be found from the product datasheets and other product documentation. Please find the product and see “Downloads and links” tab below the product description.
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		        Switch-Control technologies
		    

		    User Guide: Switch-Control 2, Switch-Control, Direct Control and Push to Fade

Switch-Control 2 brings technological updates to the original Switch-Control protocol for controlling lighting with a simple, mains rated retrievable switch. With the same switch, you can also control color temperature and intensity with Helvar iC Tunable White products. This document gives the user also guidance for Helvar’s innovative Direct Control as well as the cozy Push to Fade control technologies.



		
	
		    
		    	
		        Helvar Driver Configurator
		    

		    User Guide: Helvar Driver Configurator and NFC Production Programmer

This user guide gives instructions on how to program Helvar LED driver parameters, how to configure iC colour control features, and guides the use of Helvar Driver Configurator and Helvar Production Programmer softwares.



		
	
		    
		    	
		        NFC Production Programmer
		    

		    User Guide: Helvar Driver Configurator and NFC Production Programmer

The Helvar NFC Production Programmer is a tool designed for efficient and easy-to-use, continuous LED Driver configuration via wireless near-field communication (NFC). The NFC Production Programmer (also known as NPP) needs a configuration file created with Helvar Driver Configuration software. Both programs share the same user guide.



		
	
		    
		    	
		        Corridor Control
		    

		    User Guide: Corridor Control

Corridor Control is a feature which enables simple and cost-efficient lighting control with relay-based presence / multisensors. Corridor Control offers straightforward install-and-forget lighting control solution, ensuring increased energy efficiency, lighting comfort and added feeling of safety in various environments. Large base of available different 3rd party PIR / RF sensors with relay can be used in implementing a Corridor Control installation on site.



		
	
		    
		    	
		        Internal Thermal Protection
		    

		    User Guide: Internal Thermal Protection

Helvar LED drivers with Internal Thermal Protection (ITP) feature have the capability of measuring LED driver internal temperature (Control Gear Temperature). This feature gives flexible possibilities for the luminaire manufacturers to calibrate the behavior of Helvar LED drivers in high temperatures, for e.g. increased protection, improved lifetime management or extended warranty.
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		        LED luminaires & drivers
		    

		    Help and Troubleshooting: LED luminaires and drivers

Here are a few useful checkpoints for troubleshooting any suspected faulty light fitting.



		
	
		    
		    	
		        DALI controlled luminaires
		    

		    Help & Troubleshooting: DALI

This document is a short introduction to DALI, with helpful hints if you are facing a problems with DALI controlled luminaires.
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		    Product code markings

Here is a handy guide that helps you to understand Helvar LED driver product codes.
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                        	Contact Us

Please find your closest representative at Contact Us pages or fill in the form and you will hear from us!

	Name*
                            
                            
                                                    
                                                    First
                                                
                            
                            
                                                    
                                                    Last
                                                
                            
                        

	Company e-mail*
                            
                        

	Job Title* 

	Company Name* 

	Location*    
                    
                        
                                    
                                    City
                                 
                                        
Afghanistan
Albania
Algeria
American Samoa
Andorra
Angola
Anguilla
Antarctica
Antigua and Barbuda
Argentina
Armenia
Aruba
Australia
Austria
Azerbaijan
Bahamas
Bahrain
Bangladesh
Barbados
Belarus
Belgium
Belize
Benin
Bermuda
Bhutan
Bolivia
Bonaire, Sint Eustatius and Saba
Bosnia and Herzegovina
Botswana
Bouvet Island
Brazil
British Indian Ocean Territory
Brunei Darussalam
Bulgaria
Burkina Faso
Burundi
Cambodia
Cameroon
Canada
Cape Verde
Cayman Islands
Central African Republic
Chad
Chile
China
Christmas Island
Cocos Islands
Colombia
Comoros
Congo, Democratic Republic of the
Congo, Republic of the
Cook Islands
Costa Rica
Croatia
Cuba
Curaçao
Cyprus
Czech Republic
Côte d'Ivoire
Denmark
Djibouti
Dominica
Dominican Republic
Ecuador
Egypt
El Salvador
Equatorial Guinea
Eritrea
Estonia
Eswatini (Swaziland)
Ethiopia
Falkland Islands
Faroe Islands
Fiji
Finland
France
French Guiana
French Polynesia
French Southern Territories
Gabon
Gambia
Georgia
Germany
Ghana
Gibraltar
Greece
Greenland
Grenada
Guadeloupe
Guam
Guatemala
Guernsey
Guinea
Guinea-Bissau
Guyana
Haiti
Heard and McDonald Islands
Holy See
Honduras
Hong Kong
Hungary
Iceland
India
Indonesia
Iran
Iraq
Ireland
Isle of Man
Israel
Italy
Jamaica
Japan
Jersey
Jordan
Kazakhstan
Kenya
Kiribati
Kuwait
Kyrgyzstan
Lao People's Democratic Republic
Latvia
Lebanon
Lesotho
Liberia
Libya
Liechtenstein
Lithuania
Luxembourg
Macau
Macedonia
Madagascar
Malawi
Malaysia
Maldives
Mali
Malta
Marshall Islands
Martinique
Mauritania
Mauritius
Mayotte
Mexico
Micronesia
Moldova
Monaco
Mongolia
Montenegro
Montserrat
Morocco
Mozambique
Myanmar
Namibia
Nauru
Nepal
Netherlands
New Caledonia
New Zealand
Nicaragua
Niger
Nigeria
Niue
Norfolk Island
North Korea
Northern Mariana Islands
Norway
Oman
Pakistan
Palau
Palestine, State of
Panama
Papua New Guinea
Paraguay
Peru
Philippines
Pitcairn
Poland
Portugal
Puerto Rico
Qatar
Romania
Russia
Rwanda
Réunion
Saint Barthélemy
Saint Helena
Saint Kitts and Nevis
Saint Lucia
Saint Martin
Saint Pierre and Miquelon
Saint Vincent and the Grenadines
Samoa
San Marino
Sao Tome and Principe
Saudi Arabia
Senegal
Serbia
Seychelles
Sierra Leone
Singapore
Sint Maarten
Slovakia
Slovenia
Solomon Islands
Somalia
South Africa
South Georgia
South Korea
South Sudan
Spain
Sri Lanka
Sudan
Suriname
Svalbard and Jan Mayen Islands
Sweden
Switzerland
Syria
Taiwan
Tajikistan
Tanzania
Thailand
Timor-Leste
Togo
Tokelau
Tonga
Trinidad and Tobago
Tunisia
Turkey
Turkmenistan
Turks and Caicos Islands
Tuvalu
US Minor Outlying Islands
Uganda
Ukraine
United Arab Emirates
United Kingdom
United States
Uruguay
Uzbekistan
Vanuatu
Venezuela
Vietnam
Virgin Islands, British
Virgin Islands, U.S.
Wallis and Futuna
Western Sahara
Yemen
Zambia
Zimbabwe
Åland Islands
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	How can we help?

	Agreement* I agree to the Helvar Privacy Statement. I also agree to receive emails from Helvar and I understand I can opt out of Helvar subscriptions at any time.

	CAPTCHA
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		We use cookies to optimise our website and our service, to analyse site usage, and to assist in our marketing efforts. Read more and view used cookies in our Cookie Policy.
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